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BOARD MEETING MINUTES

April 18, 2008

TIME: 9:00 a.m.

PLACE: 1721 East Broadway, Tempe Arizona, 85282

ALL AGENDA ITEMS INCLUDE THE OPPORTUNITY FOR BOARD
CONSIDERATION, DISCUSSION, AND POSSIBLE ACTION

Board Meetings may go into “Executive Session” for the purpose of obtaining legal advice from
the Board’s attorney on any of the agenda items pursuant A.R.S. § 38.431.03 (A) (3).

PLEDGE OF ALLEGIANCE

CALL TO ORDER AND ROLL CALL

Stephen Colarusso
Gina Bowser

Jim Short Absent
Flo Finch

Pamela Springer

Thom Kasch Absent

BOARD * AND ***
A. Board Minutes of March 14, 2008.

MOTION by Flora Finch to accept minutes as written. MOTION SECONDED by Gina Bowser
MOTION CARRIED.
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B. Declaration of Conflict of Interest.

None.

C. Cosmetology Students on Field Trip.

e Questions and answers regarding Board authority and process.

EXECUTIVE DIRECTOR’S REPORT *, **, **AND ****

A. Cheryl delayed retirement July 5, 2008.

B. Discussion and Possible Action on National Interstate Council (NIC)

2NP Tier

Aesthetic Exam.

MOTION by Gina Bowser to rescind the previous motion which would implement the 2™ Tier
Aesthetic Exam effective on June 1, 2008 and to instead put the matter on the Board’s agenda for the
July 18, 2008 Board meeting for further discussion and consideration. MOTION SECONDED by
Pamela Springer. MOTION CARRIED.

C. Discussion, Consideration and Possible recommendations of Proposed
Legislation.

SB 1006, allowing licensee’s 180 days to renew once returned from active Guard and Reserve
Duty by application and without penalty.

Active

SB 1134 Naturopathic physicians board (Identifies Cosmetology Board as a Self Supporting
Regulatory Agency and as an appealable agency).

Active and moving

SB 1236 Relating to the Board of Homeopathic and Integrated Medicine Examiners. ARS 41-1092
(7) (9), identifies Cosmetology Board as a Self Supporting Regulatory Agency and as an
appealable agency.

Active

SB 1300 transfer $1,091,800 from the Board of Cosmetology Fund to the General Fund.

Active

SB 1321 and House Bill HB2697 relating to Body Art Establishments; Exemptions for Aesthetics,
Cosmetology, and Nail Technology and regulated by the State Department of Health. Provision
requires a separate establishment license and regulation within cosmetology salon premises.
Active

SB 1419 Cosmetic procedures; Lasers; Injections; Regulation.

Active

HB 2082 state employee compensation; joint committee.

Active

HB 2462 postsecondary education commission; duties (Adding a Barber member to the
Commission for Post Secondary Education and does not change the Cosmetology Accredited
School Representative Member).

Active and moving

HB 2552 Board of Barbering and Cosmetology.

Active

HB2632 Public Supervisors; Eligibility Violations; Penalties.
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e HB2637 Salons and Barber Shops exempted from paying Municipal Tax on services.

Active
e HB2697 body art establishment; licensure
Active
D. Discussion and Possible Action on Final Rules Package including the Notice of

Final Rulemaking as well as the following Proposed Rules:
e AA.C. R4-10-112, Infection Control and Safety Standards

A.A.C. R4-10-301, Instruction; Licensed Individuals

A.A.C. R4-10-303, Aesthetic Curriculum Required Hours

A.A.C. R4-10-304, Cosmetology Curriculum Required Hours

A.A.C. R4-10-306, Curriculum Hours

MOTION by Flora Finch to adopt the Notice of Final Rulemaking and the Proposed Rules as
written. MOTION SECONDED by Gina Bowser. MOTION CARRIED.

E. Discussion on the State Shortfall, Agency Budget and Hire Freeze.

This year the agency has two employees retiring and the current State hiring freeze will prohibit
the Board from filling these and other open positions.

F. Discussion and Report on (AACS) American Association of Cosmetology
Schools meeting in Scottsdale.

The Executive Director, Sue Sansom, and Chairman of the Board Steve Colarusso attended
and reported.

G. Discussion and Report on (NACCAS) National Accrediting Commission of
Cosmetology Arts & Sciences committee findings and recommendations.

H. Discussion and Report on Board Appointments, Vacancies and Quorums.

Presently there are two vacancies on the Board, the position of Public Member and the
position of Educator. Persons with interest and qualifications for these positions are encouraged to

apply.
l. Discussion and Report on Partner Update.
Internal Revenue continued interest and postings of updates are on our website.
J. Discussion and Report on “Cut it Out”.

A resurgence of the program is expected with new participation by AACS and increased
national interest.

K. Discussion and Report on Payroll GAO.
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All travel reimbursement is now paid on the regular payroll checks. Board Members are urged
to sign up for direct deposit which will expedite their payments.

All employees and Board members are required to place payroll checks in direct deposit. This
procedure represents a first pilot program for State ACCESS and the Board of Cosmetology.

L. Discussion and Report State Treasurer.
The Board of Cosmetology is the first agency of the State to do direct depositing of checks to the

State treasury using a check scanning machine. This procedure expedites deposits and saving time and
money.

M. Summary of Current Events.

STEP 1: COMPLAINT REVIEW * AND ***

A. Recommend Application Denials
75738 Lai T. Tran (deny & accept with negotiation)

MOTION by Pamela Springer to deny the application and accept with negotiation. MOTION
SECONDED by Gina Bowser. MOTION CARRIED.

B. Recommend Dismissals
MOTION by Flora Finch to accept staff recommendations for all Dismissals and Letters of

Concern and negotiation terms below except for 75576. MOTION SECONDED by Gina Bowser.
MOTION CARRIED.

73336 Marsha Mitchell, #50329021 (No evidence to support allegations)

74256 Best Little Hair House/Hair House pseudo unlicensed (No violations)

74366 Bentley Place Hair Design, #C15736 (No response from Complainant)
Jim G Lewis, Owner

74449 Mary Kasten #30328586 (No violations)

74523 Bentley Place Hair Design, #C15736 (No evidence to support allegations)
Jim G Lewis, Owner

74610 Bentley Place Hair Design, #C15736 (No evidence to support allegations)
Jim G Lewis, Owner

74928/74936 #1 Nails Expert & More M6979 & A15460 (Found salon in compliance)
Timothy T Dam #59601046, Owner/Manager

74929 #1 Nails Expert & More, M13427
Timothy T Dam, #59601046, Owner/Manager (Salon in Compliance)

74930 #1 Nails Expert & More, M15168 (Salon in Compliance)
Timothy T Dam, #59601046, Owner/Manager

74988 Regis Salon #454, #C2701 (Salon in Compliance)

Minnesota Regis Corp, Owner
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75027
75039
75096
75113

75133
75135

75160

75165

75240

75241
75281/75282

75283

75284

75289

75299

75306

95307

75309

75318

75322

75325

Paul Finkelstein, President

Salon Innovations by Si, #C15947

Kaye Lynn A Huish, #19000981

#1 Nails Expert & More M13757

Kathy Ly vu, Co-Owner

Michelle Pham #59700612, Co-Owner
Artistic Beauty Colleges #S85

Artistic Beauty Colleges/EEG, Inc. Owner
Konawva H Beatty, #10021704

Mesa Hair Design, #C11796

Hien T Nguyen, #10000095, Owner/Manager
Regal Nails, #M1458

Shawn Huynh, #10000576, Owner Manager
Bien Nails, #M12405 & A14922

* April 18, 2008

(Settled between Parties)
(No response from Complainant)
(Found salon in compliance)

(In Compliance)

(No Violations)
(No Violations)

(No response from Complainant)

(No response from Complainant)

Hung HN Huynh, #59500848 & 30100053, Owner/Manager

Salon at the Peak, #C5312
Krimson Blue Inc., Owner
Elisa Terman, #30123571, President

Elizabeth Pryor, #19900201, Secretary/Treasurer

Angela Patterson, #30700683

PRD Nails & Spa, #M15574 & A15623
Hanh N Nguyen, #50700238, Owner/Manager
Mozaik Skin and Body, #A14555

Mozaik Skin Care LLC, Owner

Lisa Wensky, #39817496, Member/Manager
Dynamis Beauty Fashion, #10600049

Dora A Juarez, #10600049, Owner/Manager
Snip Its, #C15991

Kydall Santan LLC, Owner

Da-Vi Nails #4325, #M 15566

Kim G Hoang, #50200762, Owner/Manager
Azul Day Spa #C17739

Pro Nails by Tina LLC., Owner

Huong Thanh Nguyen #10500430

JJ’S Beauty College, #S57

Janet Brooks, Owner

Jeanne L Medina, #96600302, Instructor
JJ’S Beauty College

Janet Brooks, Owner

Jeanne L Medina, #96600302, Instructor

3D Nails, M15190

Ngoc Nu Nguyen, #59716405, Owner/Manager
Charming Nails, #M15199

Christina Dong, #30400771, Co-Owner

Nga Dong, Co-Owner

Images Hair Care, #C17242

(No Violations)

(No evidence to support allegations)
(No evidence to support allegations)

(Settled between Parties)

(No response from Complainant)

(Not a violation of Statutes)

(No Violations)

(Evidence does not support allegations)

(Evidence does not support allegations)

(Evidence does not support allegations)

(No Violations)

(Salon in Compliance)

(Client Satisfaction)
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75336
75351

75377

74512
75633

Irene Hartman, #10601597, Owner/Manager

Allie, Licensee

Marsha Mitchell #50329021 (No evidence to support allegations
Regal Nails, #M14848 (No evidence to support allegations)
Giang Ngoc Le, #50000515, Owner/Manager

Mindy, Licensee

Regis Salon #459 (Salon in Compliance)
Minnesota Regis Corp, Owner

Paul Finkelstein, President

Julia Jensen Liebel (Double jeopardy- see 74863)
SM Specialty Cuts #C17497 (No violations - Salon is licensed)
Silvia Morales #10500145, Co-Owner/Manager

Lucila Acosta #19401340, Co-Owner/Manager

C. Recommend Letter of Concern

75110

75288

75519

75520

75523

75525

75529

75530

75533

75550

75551

La Mesa Care Center Beauty Shop, #C3031 (Advertising Differently)
U.S. Care Corp, Owner

E. Hermanson, President

Bella Day Spa, #C17175

Nails of World Inc., Owner

Cuong C Mai, #59500637, Owner/Manager

Paul Pozzi, Licensee, #18801526 (Two soiled brushes in dry storage)
Daivonte’s Heavenly Hair #C12662 (No TB HIV-1 HEP B)
Rosalind Brown #18225217, Owner/Manager

Hiedi Hand #C14874 (Delinquent personal license)
Hiedi Hand #10123069, Owner/Manager

Abila Salon Studio #C17292 Establishment license display & no TB HIV-1 HEP B)

Katie Higginbottom #102237621, Co-Owner/Manager

Heather Galwey #19810349, Co-Owner/Manager

Cosmetologist #C17856 (Advertising differently)
Margaret Garcia #10020528, Owner/Manager

Zolton’s Salon & Day Spa #C17767 (Delinquent personal license; personal license display &
Q COI’p LLC three out of twelve licensees with soiled tools, dry storages & shears in a leather case)
Robert Quinn #19301501, President

Margaret Quinn #59600262, Vice President

Vie Salon and Spa #C17427 (Delinquent personal license)
Vie Salon and Spa LLC

Pamela Goodson #17212842, Member

Classy Nails by Le #M11113 (Delinquent establishment license)
Quan Thai Le #59818007, Owner/Manager

Salon Tease #C17327 (Delinquent personal license)
Tease LLC

Sheley Davis #58700242, Member/Manager
Youngblood Haircutter #C11303 (Delinquent personal license; personal license display & 2
Matt & John Great Adventures InC  licensees had soiled tools, dry storages & shears in leather)
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75558

75557

75559

75563

75564

75572 &

75573

75574

75575

75576

John Messer #17415106, President/Manager

Wild Roots Salon #C16055  (Delinquent personal license; personal license display & one licensee
Be Me Cosmetology LLP had soiled tools and soiled dry storage)

Beccie Schillerstrom, Member

Melissa Morgan #10121585, Member/Manager

Aquarius Hair & Nails #C11744 (Personal license display)
Angela DeMichael #19301202, Owner/Manager
Emmy’s Nails #M15311 (No TB HIV-1 HEP B)

Tri Minh Vi #50100120, Owner/Manager

Stephanie’s Studio of Hair Design & Day Spa #C13985  (Delinquent personal license
Stephanie’s Studio of Hair Design & Day Spa & personal license display)
Stephanie Bilski #18022455, President/Manager

Fandango Day Spa & Salon #C15920 (Delinquent personal license; personal license
Rayann Enterprises display & one licensee not sweeping between clients)
Adrianne Mastrapasqua #58800383, Member/Manager

Pearl Tran Nails #A14699 & #M12932 (Delinquent establishment license & personal

Khiem V. Tran #50100274, Co-Owner/Manager license display)
Myly Ton Nu Cong #30500883, Co-Owner

Skinovative Tucson Mall #A14921 (Delinquent establishment license)
Skinovative Tucson Mall LLC

Brenda Griffin #A13312 (Advertising differently)

Brenda Griffin #30125006, Owner/Manager

Ronda’s Hair Station #C6541 (Delinquent establishment license)
Ronda Keil #19500912, Owner/Manager

MOTION by Gina Bowser to accept staff recommendations and dismiss. MOTION SECONDED
by Flora Finch. MOTION CARRIED.

75581

75587

75590

75591

75592

75607 &
75608
75609 &
75610

Tombstone Hair Essentials Salon & Gifts (No exterior sign)
Christina Martinez #18601373, Owner/Manager

Sport Clips Tucson #C17629 (Delinquent personal license)
SEU Enterprises LLC

Hair Casa North #C14397 (Advertising differently)
PMMK Inc

Phyllis Myers #18901190, President/Manager

Avalon for Hair, Skin and Nails #C3448 (Personal license display)
Avalon Inc

Den Bowling #17616965, President/Manager

William Bowling #17819944, Treasurer/Manager

Kevin Casey #18400765, Secretary/Manager

Oracle Nails #M15552 (Personal license display)
Si B. Nguyen, Owner

Best Nails #A14508 & #M14546 (Personal license display)
Henry N. Vo, Owner

Star Nails & Wax #A15480 #M15466 (Delinquent establishment license &t
Eric Tran #10601672, Owner/Manager establishment license display)
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75611

75612
75613
75617 &
75618
75630
75631

75632

75647

75648

75650

75651

75652

75655

75657

75658

75659

75660

75661

75665

75679 &
75680

Ultimate Escape #C14691 (Delinguent personal license)
Ultimate Escape LLC
Christina Councilor #18124914, Member/Manager

Eric’s American Barber #C17141 (Delinquent establishment license)
Arnest Zubritzki, Owner

Spritz Salon #C17146 (Delinquent establishment license)
Rikki Vandawalker #19800523, Owner/Manager

Vien Nails & Spa #A15111 & #M15137 (Delinquent personal license)
Judy Dang #59500751, Owner/Manager

KD Nails #A15476 (Delinquent establishment license)
Dung Thi Tran #50100425, Owner/Manager

Elissa’s Beauty Salon #C16905 (Restroom storage & personal license display)

Norma Alonso, Owner

Curl Up and Dye Salon #C14635 (Delinquent establishment license & advertising differently)
Curl Up and Dye Salon Inc

Heather Curl #19600558, President/Manager

His & Hers Hair Salon #C13020 (Delinquent establishment & personal license)
Teresa Montano #18500340, Owner/Manager

Sandalwood Salon & Spa #C17609 (Delinquent personal license)
Sandalwood S & SCR, LLC

#1 Nails by Thi #A15258 (Establishment license display)
Diam Thi Nguyen #30300089, Owner/Manager

Gold Canyon Healing Arts Center #M13830 (Delinquent personal license)
Carol Ann McCalment, Owner

Cost Cutters #6979 #C10771 (Delinquent personal license)

Minnesota Regis

Paul Finkelstein, President

C-Paul Hair Salon #C17655 (Delinquent personal license)
Hong Boi Nguyen #19100607, Co-Owner/Manager

Cuong Nguyen #10501375, Co-Owner/Manager

Balaros Hair Salon Phase 11 #C14181 (Delinquent personal license)
Elmira Mills #19000081, Owner/Manager
Shears Excitement #C14724 (Delinquent establishment license)

Juan Santillan, Co-Owner
Alfredo Santillan, Co-Owner

Mirage Nails & Spa by Gina #A15853 (Establishment license display)
Thu Hang Thi Huynh, Owner

Supercuts #90251 #C15748 (Personal license display)
Supercuts Corporate Shops Inc

Fantastic Sams #C16361 (Delinquent establishment license)

M Prevost LLC

Mary Prevost, Member

Sport Clips #C16729 (Delinquent establishment & personal license)
Lee Hill Investments LLC

Casa Grande Nails #A15862 & #M15757  (No TB HIV-1 HEP B & no large wet set up
Thanh Van Luong #50000398, Owner/Manager small barbicide jars only)
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75681

75692

75697

75698

75700

75701

75702

75711

75713

75714

75716

Great Clips #6340 #C15561 (Delinquent Personal license & one licensee with soiled tools &
Scoe Il Inc soiled dry storage)
Salon Bloom by Samantha #C15926 (Est & personal license display, no large wet set up-

Samantha Amaya #10222299, Owner/Manager small only, one licensee with soiled
tools, soiled dry storage & a leather shear case)

Shear Gossip by Sabrina #C12940 (Delinquent personal license)
Sabrina Chacon #19300330, Owner/Manager

La Hair Parte” #C4871 (Personal license display & advertising differently)

Jan Lee Thwaits #58301934, Owner/Manager

Mindy Skin Care #A15934 (No exterior sign)
Minh Anh Pham #19800194, Owner/Manager

Desert Pavilion Salon #C15282 (Delinquent establishment license)
Desert Pavilion Skilled Nursing Ltc

Serena’s #C16203 (Advertising differently)
Serena Smith #1020323, Owner/Manager

Monos Magicas #C14765 (Delinquent establishment license)
Rafael Caballero, Owner

Jasmine Nails #M14668 (Personal license display)
Van Phan #59818516, Owner/Manager

PUSH Hair Salon #C14744 (Delinguent establishment license & current personal
Andrea Price #10200143, Co-Owner/Manager license display)
Lillie & Mike Brandon, Co-Owners

3 Way Stylist #C13804 (Delinquent establishment & personal license)

3 Way Stylist LLC
Elizabeth Escobedo #19200715, Member/Manager

D. Recommend Informal Interview or Negotiation Terms

1.

75112

Spa One, #M15074

Beauty One Tucson LLC, Owner

Taha Champsi, C.E.O.

Dawn M Burruel #18800655, Manager

Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

2.

75161

KL San Tan Nails & Spa, #M15680
Kieu Hanh T Nguyen, #10602401, Owner/Manager
“Tiffany” Tuyen Quoc T Dinh #50200589, Licensee

Offer a consent agreement to assess $250 civil penalty and costs and to pay restitution of $35.00,
and offer a consent agreement to Tuyen Quoc T Dinh #50200589 to attend the infection protection class
given by the Board, see motion above.

3.

75179

Fountain of Youth Salon & Day Spa, #C15616
Lonnie N Wightman, Owner

Erika R Wightman #10332258, Manager
Laura Weedon #10325680, Licensee

Issue a Letter of Concern, see motion above.



BOARD MEETING MINUTES * April 18, 2008

4, 75184 Annie’s Fashion Nails, #M14728
Annie Diem Huong Troung, #10326740, Owner/Manager
Add Thien Kieu Ho #50600820 and offer a consent agreement to attend the infection protection
class given by the Board.

5. 75223 Legacy Nails & Spa, #M 14608
Legacy Nails & Spa Inc., Owner
Nhan Le, #10100204, Owner/Manager
Ngoc Tuyet Chuc, Licensee, License No. 50401458
Offer a consent agreement to Ngoc Tuyet Chuc #50401458 to attend the infection protection class
given by the Board.

6. 75224 Solare Nails & Spa, #M15734
Brandon Truong, #50200668, Co-Owner/Manager
Thu Hong Thi Nguyen, Co-Owner
“Henry” Hoang Nham #50400873, Licensee
Offer a consent agreement to assess $250 civil penalty and costs and $57.00 restitution, see motion
above.

7. 75230 Troy Gosnell, #19300056
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

8. 75706 & Olga Price #59500411
75707 & Aja Beavers #30600605
75257 Club Tan pseudo unlicensed
Offer a consent agreement to assess $50 civil penalty and costs to each licensee, see motion above.

9. 75285/75286 K-As-De Nail Spa, #A12418 & M12185
Lily K. Pham, #59600417, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs and refer to the proper
authorities, see motion above.

10. 75316 Angel Touch Nails by H & N, #M15160
H & N Nail Spa’s, LLC, Owner
Liem Thanh Ha, Member/Manager, #50000557
Offer a consent agreement to assess $250 civil penalty and costs and $27.00 restitution, see motion
above.

11. 75375 Sylvia E Edwards, #30601090
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

12. 75720 & Cecilia Sahm #17922211
75376 Ceci’s for Hair, Skin and Nails, (pseudo unlicensed)
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

13. 75381 Rite Nails I, #M14826

10
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Thieu Thi Kim Nguyen, #30400806 & 50401447
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

14. 75448 Victoria Nails & Spa, #M15493
Vana Tuyet Le, #50300190, Owner/Manager
15. 75449 Victoria Nails & Spa, #M15493

Vana Tuyet Le, #50300190, Owner/Manager
Combine 75448 and 75449 and offer a consent agreement to assess $250 civil penalty and costs
and to pay $40.00 restitution to each complainant, see motion above.

16. 75450/75507 Illusion Barber Shop C17750
Mariel A German, Owner
Offer a consent agreement to assess $250 civil penalty and costs and refer to the proper
authorities, see motion above.

17. 75488 Country Glamour #C17462
Brandie Bowen #50700588, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

18. 75489 & Kim Leblanc #50701083, Licensee

75490 Ly Hai Thi Phan #50700530, Licensee
Continued.
19. 75492 Rita Hernandez #17516628, Licensee

Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

20. 75494 Solace Salon #C15413
Susan Maddux #18900742, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

21. 75495 Suzanne Baldwin #19700422, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

22. 75496 Cari Castle #10500216, Licensee
Dismiss, see motion above.

23. 75504 My Nail Salon, #M11930
Dat T Pho, #500000386, Owner/Manager
Loc “Lisa” T Nguyen #59800077, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, pay $20.00 restitution and for
Loc “Lisa” T Nguyen #59800077 to attend the infection protection class given by the Board, see motion
above.

24. 75514 Claudia Mcintosh #18900434, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

11
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25. 75515 Richard Cowles #16708000, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

26. 75516 Rafael Granados #16000484, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

27. 75517 Kathleen Duke #57750902, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

28. 75518 Tuf Act to Follow #C17867
John Gonzales #17515696, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

29. 75521 Lila Levitt #10021931, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

30. 75522 Smudges Nail Boutique #M15430
Lisa Contreras #50501126, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

31. 75524 Charlie’s Nails #M9665
Charlie Vo #59600088, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

32. 75526 Beyond Waycool Hair Experience #C17449
Waycool Hair Experience Inc
Christy Schiedemeyer #18124575, President/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

33. 75527 Natural Healing Spa #A14954
Maria Alarcon #30123093, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

34. 75534 Alex’s Looking Glass Beauty Salon #C970
Alexandra Steffen #18500635, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

35.  75535/75536 Ascend Day Spa #A14191 & #M14203
Ascend Day Spa LLC
Anh-Dao Nguyen #59817568, Member/Manager
Offer a consent agreement to assess $750 civil penalty and costs, see motion above.

36. 75547 Jennifer Steward #17112680, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

37. 75548 Toni & Guy #C9275

12
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Phoenix Salon Associates LLC
Gerry Watkins #18225407, President
Mark Smith #18124768, Vice President
Sabio Viloria #17820453, Secretary
Mark Lewis #10700292, Manager
Offer a consent agreement to assess $1,000 civil penalty and costs, see motion above.

38. 75549 Shear Paradise #C17946
Shear Paradise LLC
John & Kathy Witt, Members
Chong Michaud #58001257, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

39. 75552 Kandalucci Salon #C16368
Kandalucci Salon & Day Spa LLC
David Kando #10401732, Member/Manager
Ruby Ortiz #10800187, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

40.  75554/75555 Lobo Nails & Spa #A15553 & #M15522
Dung Tran #50330992, Owner/Manager
Tham T. Le #50800062, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

41. 75556 Just Nailz #M15706
Trudy Patton #59400554, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

42. 75561 Loretta Clark #19815626, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

43. 75562 La Familia Hair Salon Il #C17058
La Familia Hair Salon 1l LLC
Maria & Mario Gonzalez, Members
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

44, 75565 Styleworx Salon & Day Spa #C15047
Josie Tom #18501104, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

45. 75566 Simply Cuts & Color #C16282
America’s Choice Hair Co Inc
Monica Procunier, President
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

46.  75569/75570 Red Persimmon Spa #A14510 & M14549
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Khiem V. Tran #50100274, Co-Owner/Manager
Myly Cong #50100598, Co-Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

47. 75571 Shear Performance-Tucson Mall #C13315
Steve Morales, Owner
Offer a consent agreement to assess $500 civil penalty and costs, see motion above.

48. 75577/75578 Kayla Nail & Spa #A15238 & M15252
Y Nhu Nguyen #50500784, Owner/Manager
Lai T. Tran, Applicant, File No. 59929026
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

49, 75579 Shear Pleasure from Head to Toe #C13414
Debra Ann Padia #18327172, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

50. 75580 Dr Feelgoods #C15397
Carol Brown #17922170, Owner/Manager
Frankie Rutherford #19500512, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

51. 75582 Jody Goodman #10601991, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

52.  75585/75586 Innovative Nail and Spa #A15905 #M15820
Quyen K. Nguyen #50300391, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

53. 75588 & Venus Nails #A14602 & #M14192
75589 Thanh Tan Su #59800057, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs and refer to the proper
authorities, see motion above.

54. 75614 Cafe’ Paris Salon & Supply #C9845
Christy Kamp, Co-Owner
Loraine Vaccaro, Co-Owner
Lisa Grant #30023756, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

55. 75615 Patricia Evans #30800032, Licensee
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

56. 75616 Michele Ingrao #30500913, Licensee
Offer a consent agreement to assess $50 civil penalty and costs, see motion above.
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57. 75619 Bethany Biltmore Fashion Salon #C17989
Bethany Biltmore Fashion Salon LLC
Janean McElmeel, Member
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

58. 75624 Norma Montero #10702235, Licensee
Offer a consent agreement to assess $250 civil penalty and costs and refer to the proper
authorities, see motion above.

59. 75626 & Loc Vinh Ly #50700210, Licensee
75627 & Thinh K. Nguyen #59919824, Licensee
75628 & Thu Thao Thi Phan #50700804, Licensee
75629 Trang Tran #10701789, Licensee
Offer a consent agreement to assess $50 civil penalty and costs to each licensee, see motion above.

60. 75635 Rosa Beauty Salon #C14934
Rosa Contreras #10400624, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs and refer to the proper
authorities, see motion above.

61. 75636 Belle Nails and Skin Care #M15760
Ngan Tran, Co-Owner
Kim Chi Tran #50700229, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

62. 75641 Antwon’s Salon #C146
Anthony Hester, Owner
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

63. 75643 & Nails Gone Wild #A15885 & #M15795
75644 Sylvia Villa #50500455, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

64. 75646 Tortoise & Hair Design Studio #C6457
Sylvia Jackalone #19800623, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

65. 75649 Kiela Enterprises #C17168
Kiela Enterprises LLC
Keila Womack #10123326, Member/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

66. 75654 Bliss Nail Spa #M15729

Amber Nguyen $50500179, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.
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67. 75666 Earl’s Academy of Beauty #S8
Shad McCoy #90318883, Instructor in Charge
Dismiss, see motion above.

68. 74900 Old Town Salon C12614
Carol Hollaman #18326480, Owner/Manager
Offer a consent agreement to assess $250 civil penalty and costs, see motion above.

69. 75739 Pampered & Polished #M14202
Kenny Ngo #50331055, Owner/Manager
Offer a consent agreement to assess $500 civil penalty and costs, provide proof of plumbing
repairs and a follow up inspection before using the pedicure spas, see motion above.

STEP 2: INFORMAL INTERVIEWS * AND ***

A. Without Negotiation Options
None
B. With Negotiation Options

1. 75209 Gadabout Man Salon/Spa #C11352 10:30 a.m.
Gadabout Inc
Pamela McNair #17921402, CEO
Frank Westerbede #18428320, Vice President
Continued from March Board Meeting
NEGOTIATED

2. 75217 Shannen Feige #30700424, Licensee 10:30 a.m.
Continued from March Board Meeting
MOTION by Pamela Springer to accept staff recommendations and rescind the previous
motion and to instead dismiss. MOTION SECONDED by Gina Bowser. MOTION CARRIED.

3. 74908/75105 Regal Nails, #M14425 10:30 a.m.
75545 Reina Duong, #19700872
NEGOTIATED
4, 74943 & Zara Salon, #C16609 10:30 a.m.
Zara Balyan, #19600851, Owner/Manager
75546 Albina Khaeva #10200534, Licensee
NEGOTIATED
5. 75033 Paradise Nails Salon #M15500 10:30 a.m.

Kim Hue T Mai, #5010037, Owner/Manager

16



BOARD MEETING MINUTES

10.

11.

12.

13.

14.

15.

16.

75036

75326

75327

75331

75333

75334

75349

75350

75356/75357

75358

75359

NEGOTIATED

Care Nails & Spa, #M15676
John Thai, Owner
NEGOTIATED

Fantastic Sams #C14507

Jay & Joanne Van Drent, Co-Owners
Herberto Monsisvais #19300117, Manager
NEGOTIATED

Nail Star #M15639

ATD Peak Inc

Dung Thuy Thi Hoang #50331377, President/Manager
Tu Dao, Secretary

NEGOTIATED $250/PAID

Hair on Wheels #C14473
Susan Nixon #19000083, Owner/Manager
No Show; to formal hearing.

X Trim Hair Salon #C17475
Xochitl Abril #19501142, Owner/Manager
NEGOTIATED

Supercuts #C9833

H.F. Saunders LLC

Michael Hanson, President

Rita Rebeil #19601240, Manager
NEGOTIATED

Lasheen Dixon #19400315, Licensee
NEGOTIATED

Jacki Curtis #19500914, Licensee
NEGOTIATED $250/6-Months Probation

Le’s Magic Nails #A14212 & #M6774

Hue Thi Kim Le #59500486 & 30300074, Owner/Manager

NEGOTIATED $250/PAID

Corie Weisenberger #10700909, Licensee
NEGOTIATED

Alex Vo #50000062, Licensee/New Owner
NEGOTIATED $250/PAID
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17. 75369 City Looks 62027 #C13219 10:30 a.m.
Minnesota Regis Corp
Paul Finkelstein, President
NEGOTIATED $250/PAID

18 75371 Yen Salon & Spa #C15712 10:30 a.m.
Nail Trix LLC
David Lam #50100215, Member
CONTINUANCE GRANTED

19. 75387 Mastercuts #451 #C6802 10:30 a.m.
Minnesota Regis Corp
Paul Finkelstein, President
No show; to formal hearing.

20.  75388/75389 Tony’s LA Nails #A15875 & #M15784 10:30 a.m.
Toan Thanh Dao #30330565 & 50100165, Owner/Manager
No show, to formal hearing.

21. 75390 JC Penney Styling Salon #1480-3 #C422 10:30 a.m.
JC Penney Co Inc
W.J. Neppl, President
NEGOTIATED

22. 75391 Nail Time #M13791 10:30 a.m.
Kimmy Nguyen Tran #59500942, Owner/Manager
NEGOTIATED $250/PAID

23. 75392 Rosy’s Beauty Salon #C12953 10:30 a.m.
Rosa Espriu #19800027, Owner/Manager
NEGOTIATED $250/

24. 75393 & Mai Loan Thi Tran #10701080, Licensee 10:30 a.m.
75667 & Casa De Nails A14319 (Inactive 12.17.06)
75568 Donald Van Truong #59600376, Owner/Manager
NEGOTIATED
25. 75394 Gretta Bradbury #19815307, Licensee 10:30 a.m.
No show, to formal hearing.
26. 75395 Denna Cook #10501344, Licensee 10:30 a.m.
NEGOTIATED
27. 75397 Chaka Ingalls #19918110, Licensee 10:30 a.m.

Chaka Ingalls appeared and spoke to the issue.
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MOTION by Flora Finch to issue a Letter of Concern. MOTION SECONDED by Gina
Bowser. MOTION CARRIED.

28. 75398 Serge Robert Hanson #10332725, Licensee 10:30 a.m.
Serge Robert Hanson appeared and spoke to the issue.
MOTION by Flora Finch to offer a consent agreement in lieu of a formal hearing to assess
$225 civil penalty and costs and to attend the infection protection class and the law review class given
by the Board. MOTION SECONDED by Gina Bowser. MOTION CARRIED.

29. 75399 Kimberly Norton #17718862, Licensee 10:30 a.m.
No show, to formal hearing.

30. 75400 Shine Hair Skin Nails #C15336 10:30 a.m.
Randi Cobb #18801383, Owner/Manager
NEGOTIATED $250/PAID

31. 75401 Care Hands & Feet #M15107 10:30 a.m.
Uyen My Thi Ho #50331245, Owner/Manager
NEGOTIATED $250/PAID

32. 75402 Obsession Hair & Nails #C16273 10:30 a.m.
Raul Basurto, Owner
UNABLE TO FORWARD - RETURN TO SENDER

33. 75403 Carapan Salon #C16734 10:30 a.m.
Alejandro Gallegos #10400177, Owner/Manager
NEGOTIATED

34, 75405 Athena’s Hair Studio #C14611 10:30 a.m.

Alma Arispurio #19800534, Owner/Manager
NEGOTIATED $250/PAID

35. 75407 Skillful Nails #M15803 10:30 a.m.
Hoang Minh Truong #50300087, Owner/Manager
NEGOTIATED

36. 75408 Arte Y Creacion Beauty Salon #C14797 10:30 a.m.

Ramon Chavarria, Owner
No show, to formal hearing.

37. 75409 Mane Event #C3874 10:30 a.m.
Event Hairstyling Inc
Meredith Crandall #17213633, President/Manager
CONTINUED

38. 75410 Lotus Center #C17700 10:30 a.m.
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39.

40.

41.

42.

43.

44,

45.

46.

47.

75412

75413

75415

75417

75430

75433

75434

75435

74927 &
74938 &
74939 &
74940 &

The Lotus Center LLC
Justin Ingram, Member
Amy Gan, Member
CONTINUED

Scissors Rox Paper #C16414

Mont Villa LLC

Deanna Montrose #18123734, Member/Manager
NEGOTIATED $250/PAID

Aloosions Salon & Spa #C14935

Aloosions Inc

Donna Cortese #18501309, President/Manager
NEGOTIATED

Monica Miller #17820484, Licensee
No show, to formal hearing.

Karma Day Spa #C17623
Karma Day Spa LLC
Jenna Thwaits, Member
NEGOTIATED

Elizabeth Arden Red Door Salon #C4926
Elizabeth Arden Salon Inc

David Stoup, President

NEGOTIATED

Hair in Motion #C15522

Hair in Motion Inc

Joe Chavez #16204443, President/Manager
NEGOTIATED $250

Wave Works Hair Salon #C10540

Maria Frances Gomez #19501295, Owner/Manager

NEGOTIATED

Charlie’s Nails #M15189

Charlie Vo #59600088, Owner

Shayla Thanh Dinh #50500559, Licensee
NEGOTIATED

The Studio Academy of Beauty, #74

The Studio Academy of Beauty LLC, Owner
Jackson Holding Inc/Jeff Koluch
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74941 &
74942 &
NEGOTIATED
48. 75441 Delicate Nails #A15791 10:30 a.m.

Jenny Ho #50501432, Owner/Manager
Jenny Ho appeared and spoke to the issue.
MOTION by Gina Bowser to issue a Letter of Concern. MOTION DIED FOR LACK OF
SECOND.
MOTION by Pamela Springer to maintain the consent agreement for $250. MOTION
SECONDED by Flora Finch. MOTION CARRIED.

49. 75442 Lisa Kaye Thomas #30400585, Licensee 10:30 a.m.
NEGOTIATED

50. 75445 Notorious Full Service Salon #C15531 10:30 a.m.
Claudia Mendez Yocupicio #19800198, Owner/Manager
NEGOTIATED

51. 75447 4™ Avenue Hair #C9179 10:30 a.m.

William D’ Agostino #18124644, Owner/Manager
NEGOTIATED $250/PAID

52. 75451 D’Alba Salon #C14880 10:30 a.m.
Albaluz Castro #19500523, Owner/Manager
NEGOTIATED $250

53. 75452 Toni & Guy Foothills #C9752 10:30 a.m.
Tucson Salon Associates LLC
Jessica Baylow-Schumacher #19201044, President

NEGOTIATED

54. 75454 Nail Trix & Spa #M14402 10:30 a.m.
Brandon Pham #50100074, Owner/Manager
NEGOTIATED

55. 75460 Nails Spa Excel #M15765 10:30 a.m.

Angelina Wayne #30500740 & #50501150, Owner/Manager
NEGOTIATED $250/PAID

56. 75468 Panache Total Body Image Salon #C15212 10:30 a.m.
Lauren Loftis #17921195, Owner/Manager
NEGOTIATED $250

57.  75471/75472 Desert Nail Spa @ Moon Valley #A15266 & #M14494 10:30 a.m.
Van Thi Le #50400397, Owner/Manager
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NEGOTIATED $250/PAID

58. 75475 Nails by Debbie #M12845 10:30 a.m.
Debra Winter #58402183, Owner/Manager
No show; to formal hearing.

59. 75476 Bond Street Salon #C16411 10:30 a.m.
Nancy Bond #18022942, Owner/Manager
No show, to formal hearing.

60. 75477 Alan Williams Salon #C15640 10:30 a.m.
William Koch #18700078, Owner/Manager
NEGOTIATED $250/PAID

61. 75478 Kathryn Miller #19918134, Licensee 10:30 a.m.
No show; to formal hearing.

62. 75479 Gabriela Soto #19814676, Licensee 10:30 a.m.
NEGOTIATED

63. 75480 Sahaira #C11208 10:30 a.m.

Mary Nora Kelley Kohoutek #18327957, Owner/Manager
Mary Nora Kelley Kohoutek appeared and spoke to the issue.
MOTION by Gina Bowser to maintain the consent agreement for $250. MOTION
SECONDED by Flora Finch. MOTION CARRIED.

64. 75482 Alberto’s Beauty Salon #C16344 10:30 a.m.
Efrain Cimental Morales #19300449, Owner/Manager
No show, to formal hearing.

65.  75483/75484 Andy’s Nails #A15544 & #M15514 10:30 a.m.
Thi Minh Van Vo #50601175, Owner/Manager
NEGOTIATED $500/6-Months Probation/1® Payment Submitted
66. 74870 Mara Ratinoff “Mitchell” #19301417 10:30 a.m.
Continued from March Board Meeting
Mara Ratinoff Mitchell appeared and spoke to the issue.

MOTION by Gina Bowser to maintain the consent agreement for $250. MOTION
SECONDED by Flora Finch. MOTION CARRIED.

STEP 3: HEARINGS * AND ***
A. Denial Appeals

None
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B. Motion to Deem Allegations Admitted

72370 Deborah Morton #19200354 10:00 a.m.

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor
General, Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Flora Finch to grant the State’s MOTION TO DEEM ALLEGATIONS
ADMITTED. MOTION SECONDED by Gina Bowser. MOTION CARRIED.

MOTION by Flora Finch to adopt as Findings of Fact paragraph Ill in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Gina Bowser. MOTION
CARRIED.

MOTION by Flora Finch to issue an Order of discipline to revoke the license, to pay $50 civil
penalties and costs for the violation, and that the agency recovers its total costs incurred for this case in an
amount to be determined later by the agency. MOTION SECONDED by Gina Bowser. MOTION
CARRIED.

72476 Laura Stone #90500065 10:00 a.m.
This case has settled.

72511 Aide Salgado #19500702 10:00 a.m.

Assistant Attorney General, Bridget Harrington, appeared representing the State. Solicitor
General, Christopher Munns, was available by telephone. Licensee did not appear.

MOTION by Gina Bowser to grant the State’s MOTION TO DEEM ALLEGATIONS
ADMITTED. MOTION SECONDED by Flora Finch. MOTION CARRIED.

MOTION by Pamela Springer to adopt as Findings of Fact paragraph Il in the Complaint and as
Conclusions of Law paragraph IV in the Complaint. MOTION SECONDED by Gina Bowser. MOTION
CARRIED.

MOTION by Pamela Springer to issue an Order of discipline to revoke the license, to pay $50
civil penalties and costs for the violation, and that the agency recovers its total costs incurred for this case
in an amount to be determined later by the agency. MOTION SECONDED by Gina Bowser. MOTION
CARRIED.

C. Hearing Officer Recommendations
None

D. Request for Reinstatement
None

E. Appeal Board Orders

None

23



BOARD MEETING MINUTES * April 18, 2008

STATUS AND ADDITIONS TO TENTATIVE AGENDA * AND ***

Correspondence from the Superior Court of the State of Arizona County of Maricopa.
Discussion, Consideration and Possible Action on Disciplinary action for Conviction
of a Crime (A.R.S. § 32-572 (A) (2) & (B)
e Tori M Leadford #19917966
The Assistant Attorney General informed the Board of their options with this Licensee.
MOTION by Stephen Colarusso to not pursue disciplinary action based on the information
received. MOTION SECONDED by Gina Bowser. MOTION CARRIED.

For Board Information Only

Denial

ADJOURN

In accordance with Title 1l of the Americans with Disabilities Act, the Cosmetology Board does
not discriminate on the basis of disabilities in its programs, services or activities. Individuals
who need reasonable accommodation to participate or who need information in an alternative
format may contact the ADA Coordinator at (480) 784-4539.

* LEGAL ADVICE WHERE APPLICABLE - A.R.S. § 38-431-03 (A) (3)
**  PERSONNEL MATTERS - A.R.S. § 38-431.03 (A) (1)

x*  CONFIDENTIAL MATTERS — A.R.S. § 38-431.03 (A) (2)

xx  PENDING LITIGATION — A.R.S. § 32-431.03 (A) (4)
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